
skyticket Points Usage Terms 

 

The skyticket Points Program (hereinafter referred to as the "skyticket Points Program") is a 

distinctive rewards initiative provided by skyticket, a comprehensive platform for comparison 

and reservations (hereinafter referred to as the "skyticket website") operated by Adventure, Inc. 

(hereinafter referred to as the "Company"). This skyticket Points Program is designed 

exclusively for individuals who are registered members of skyticket Membership (hereinafter 

referred to as “skyticket Members”). 

 

 

ARTICLE 1 TERMS OF USE 

The skyticket Points Terms of Use apply to individuals who have registered as skyticket 

Members. By registering as a skyticket Member, individuals are deemed to have agreed to these 

skyticket Points Terms of Use. 

 

ARTICLE 2 ELIGIBILITY OF SERVICES 

The Company will award skyticket points to skyticket Members who book qualifying travel 

services through the skyticket website and subsequently utilize those services, such as hotel 

stays or boarding a flight reserved via their account. Notwithstanding the aforesaid, this offer 

excludes payments made through bank transfers, Pay-easy or convenience store transactions. 

Additional information is provided herebelow. 

a. Services Eligible for skyticket Points 

Flights (air tickets), Flight + Hotel Packages (with only flight fares qualifying for 

skyticket Points), Domestic Tours (only flight fares qualifying for skyticket Points), select 

Car Rentals (excluding those paid locally), Ferry and Express Bus Reservation Services 

available on the skyticket website (including mobile sites and apps) 

b. Services Not Eligible for skyticket Points 

Offline flight bookings (such as telephone bookings made via skyticket Customer 

Support), direct bookings on partner websites, complimentary bookings, Study Abroad 

services, travel insurance and any other booking services deemed ineligible by the 

Company 

 

ARTICLE 3 SKYTICKET POINTS AWARD INFORMATION 

1. skyticket Members who book qualifying services will earn a designated number of points 

based on their skyticket Membership Status after using the service. skyticket Points are 

granted for every USD100 spent (excluding any fees, taxes or additional charges). For more 

information pertaining to skyticket Membership Status and the corresponding points 

awarded, please refer to the information available on My Page. 



2. skyticket Points are calculated based on US dollars. Payments made in currencies other than 

US dollars will be converted to US dollars at the exchange rate in effect at the time of the 

transaction before determining the number of skyticket Points to be awarded. 

3. skyticket Points will be awarded in accordance with the outlined schedule. 

(1) Air Tickets 

skyticket Points will be credited on the first day of the second month following the 

month in which the flight took place. skyticket Members who book two (2) or more 

flight routes simultaneously will receive their skyticket Points on the first day of the 

second month after the boarding date of the final flight route. 

(2) Hotel Accommodation 

skyticket Points will be credited on the first day of the second month following the 

month in which the checkout occurred. Please be aware that there may be delays in 

receiving confirmation from the hotel, which could lead to a postponement in the 

awarding of skyticket Points. 

(3) Rent-a-Car 

skyticket Points will be credited on the first day of the following month that follows the 

month in which the vehicle was returned. 

(4) Express Bus 

skyticket Points will be credited on the first day of the second month following the 

travel date. skyticket Members who book two (2) or more express bus routes 

simultaneously, skyticket Points will be awarded based on the travel date of the final 

route, following the same timeline. 

(5) Ferry 

skyticket points will be credited on the first day of the second month after the boarding 

date. skyticket Members who book two (2) or more ferry routes simultaneously, 

skyticket points will be credited on the first day of the second month following the 

boarding date of the final route. 

4. Taxes may be levied on skyticket points and other benefits granted. In the event that such 

taxes are imposed, skyticket Members shall be liable for these taxes, including any related 

disclosure obligations. 

5. skyticket Points will not be granted for canceled reservations of services that qualify for 

skyticket Points, as the service has not been utilized. If a reservation is canceled or changed 

via a method other than through the skyticket website, and skyticket Points have already 

been awarded before the cancellation is acknowledged by the Company, the awarded 

skyticket Points will be deducted from the skyticket Points balance of the skyticket 

Member. 

  



ARTICLE 4 USAGE OF SKYTICKET POINTS 

1. skyticket Members can utilize their skyticket Points at any time within the validity period, 

redeeming them at a rate of 100 skyticket Points for USD1. This can be applied towards the 

total or partial payment of the reservation service fee on the skyticket website, which 

includes the skyticket Handling Fee. In cases where fees are not listed in US dollars, the 

conversion will occur based on the exchange rate applicable at the time of the transaction. 

skyticket Points will not be earned on payments made using skyticket Points. 

2. The Company reserves the right to limit the use of skyticket Points for specific reservation 

services or to establish conditions for their application. skyticket Members can verify the 

availability of skyticket Points on the skyticket website payment screen. In instances where 

multiple reservation services are utilized simultaneously, skyticket Points will be allocated 

equally across the services. 

3. When utilizing skyticket Points, priority will be given to skyticket Points that are closest to 

their expiration date. If multiple skyticket Points have the same expiration date, they will be 

applied in a specific, predetermined sequence as outlined herebelow. 

a. Limited-time skyticket Points awarded through promotional campaigns 

b. skyticket points earned through reservations 

4. The Company retains the authority to deny and/or restrict skyticket Members from utilizing 

skyticket Points or to revoke any reservations made with skyticket points if there are 

suspicions of unauthorized or inappropriate use. Additionally, the Company may terminate a 

skyticket Membership if it determines that the extent of unauthorized use is substantial. 

5. skyticket Members are not permitted to modify or cancel the number of skyticket Points 

utilized once they have been redeemed. 

6. skyticket Members who decide to cancel reservations made with skyticket Points will have 

the skyticket Points deducted based on the exchange rate in effect at the time of the 

reservation. If the cancellation fee is lower than the total skyticket Points utilized, and those 

skyticket Points remain valid, the excess skyticket Points will be credited back to the 

skyticket Points balance of the skyticket Member. Importantly, the expiration date of any 

returned skyticket Points will remain unchanged. 

7. The Company will not issue refunds for any skyticket Points that were applied towards the 

payment of a reservation, regardless of the circumstances, once a skyticket Member has 

actually used the booking service on the skyticket website. 

 

ARTICLE 5 CANCELLATION OR EXPIRATION OF SKYTICKET POINTS 

1. The Company reserves the right to revoke skyticket Points awarded to skyticket Members if 

deemed necessary, such as in cases of reservation service cancellations, system 

malfunctions or erroneous point allocations. Should skyticket Members have utilized these 

skyticket Points prior to their revocation, they will be obligated to reimburse the equivalent 



value of the used skyticket Points through a method designated by the Company. 

2. The Company retains the authority to establish the duration for which skyticket Points 

remain valid and these points will automatically become invalid once the designated 

validity period has lapsed. 

3. The Company shall not provide any compensation or assume any responsibility for 

skyticket Points that have been canceled or expired, except in cases where there is a reason 

attributable to the Company for such cancellation or expiration. 

4. In the event that a third party uses the ID and password of a skyticket Member to redeem 

skyticket Points, the Company shall not be held liable for the recovery or compensation of 

those skyticket Points, except in cases where the Company is directly accountable for the 

situation. 

 

ARTICLE 6 SKYTICKET POINTS MANAGEMENT 

1. skyticket Members can view their skyticket Points, check their usage status, see the 

available skyticket Points and skyticket Member statuses by accessing My Page on the 

skyticket website. 

2. skyticket Members are prohibited from transferring, lending or permitting third parties to 

utilize their skyticket Points or any rights related thereto. 

 

ARTICLE 7 SKYTICKET POINTS PROGRAM CHANGES, SUSPENSIONS AND/OR TERMINATION 

The Company reserves the right to modify or discontinue the skyticket Points Program at any 

time for operational purposes. This may include adjustments to the redemption rate for skyticket 

Points, the criteria for earning or using skyticket Points, the services that qualify for skyticket 

Points accumulation and any other necessary alterations. 

 

ARTICLE 8 REDEMPTION OR EXCHANGE 

The Company will not exchange skyticket Points for cash under any circumstances, including 

when a user (skyticket Member) decides to discontinue their use of the skyticket website or in 

the situations outlined in the preceding Article 7. 

 

ARTICLE 9 SKYTICKET POINTS ALLOCATION BY THE COMPANY 

In the event that a skyticket Member causes damage to a third party through intentional or 

negligent acts, including unauthorized cancellations related to travel or other services booked 

via the skyticket website, and skyticket compensates the third party for such damages, the 

company reserves the right to utilize the skyticket Points of the skyticket Member to cover the 

costs of these damages. The conversion of skyticket Points will be based on the exchange rate 

applicable at the time of the payment to the third party. 



ARTICLE 10 OTHERS 

Any matters related to the allocation and utilization of skyticket Points on the skyticket website, 

along with other matters not explicitly addressed in this skyticket Points Usage Terms, will 

adhere to the usage rules outlined on the skyticket website, including those found on the 

reservation confirmation screen of this service. 

 

ARTICLE 11 AMENDMENTS / REVISIONS TO SKYTICKET POINTS USAGE TERMS 

1. The Company reserves the right to amend, revise and/or modify these skyticket Points 

Usage Terms at any time without prior notice to skyticket Members and/or users. 

2. In the event that the Company amends or revises these skyticket Points Usage Terms, the 

revised terms shall govern the use of the skyticket Points Program. Unless otherwise 

specified by the Company, the updated Terms shall be available on the skyticket website at 

least 15 days prior to their effective date, and such posting shall serve as notification to 

skyticket Members and/or users. 

3. The Company shall not be held liable for any disadvantages or damages incurred by 

skyticket Members and/or users as a result of modifications to these skyticket Points Usage 

Terms. 

 

ARTICLE 12 DURATION OF SKYTICKET POINTS PROGRAM 

The skyticket Points Program is scheduled to commence in July 2025, with the conclusion date 

yet to be established. The Company retains the authority to discontinue the skyticket Points 

Program at any time. In the event of termination, skyticket Members will have a thirty (30) day 

grace period to redeem their accumulated skyticket Points from the date of announcement. After 

this period, any unutilized skyticket Points will be rendered invalid, and no compensation will 

be provided. 

 

ARTICLE 13  GOVERNING LANGUAGE OF SKYTICKET POINTS USAGE TERMS 

This document serves as the English translation of the original skyticket Points Usage Terms, 

which are provided in Japanese. In the event of any discrepancies or inconsistencies between 

this English version and the original Japanese text, the Japanese version shall take precedence 

and be considered the authoritative source. 

 


